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INTRODUCTION

National Council for Hotel Management and Catering Technology (Society) was
set up in the year 1982 by Govt. of India as an autonomous body for coordinated
growth and development of hospitality management education in the country.
Initially, the Council was set up in the name of National Board of Studies in Food
Management, Catering & Nutrition under the administrative control of Ministry of
Agriculture (Deptt. Of Food) and subsequently it was transferred to Ministry of
Tourism, Govt. of India in the year 1984 with renaming as National Council for
Hotel Management & Catering Technology. The office of the Council is situated
at A-34, Sector-62, Noida (U.P.) in its own building whereas registered office is at
Pusa, New Delhi. The Council regulates academics in the field of Hospitality
Education & training that is imparted at the 21 (twenty one) Central Govt.
sponsored Institutes of Hotel Management, 19 (nineteen) State Govt. sponsored
IHMs offering Degree level program; 3 (three) State Govt. sponsored IHMs
offering Diploma/Craft Certificate level programs, 1 (one) PSU owned Institute, 13
(thirteen) private Institutes and 9 (nine) Food Craft Institutes that function in
different parts of the country. Through the Council, these institutes offer 11
(eleven) different professional programs leading to award of Certificate, Diploma,
Post Graduate Diploma, Bachelor and Master Degree. (The last two programs
are in collaboration with Indira Gandhi National Open University).

AIMS & OBJECTIVES AND ROLE OF THE NATIONAL COUNCIL:

Aims and objectives of National Council for Hotel Management & Catering
Technology and its role as the apex formation in the country to ensure co-
ordinated growth and development of hospitality education through its affiliated
institutes are elaborated in its Memorandum of Association which among other
things, mandates the Council to effectively discharge functions such as:

a. Formulate, guide and coordinate various types of studies, knowledge and
research inclusive of Graduate and Post Graduate studies in the field of Food
Management, Hotel Management, Catering Technology and Applied Nutrition
and allied skills and crafts;



Affiliate Institutions concerned with the subject and prescribe course of study
and instructions leading to examinations conducted by it;

Prescribe standards for buildings and equipment for affiliated institutes;

Prescribe educational qualifications and other standards for faculty and
members of staff of affiliated institutes and, where necessary depute them for
further training, both within and outside the country.

Prescribe educational and other qualifications for admission of students to
various courses and prescribe manner of admission of students of different
courses at the affiliated institutes;

Admit candidates to examinations conducted by it;

Conduct annual examinations for promotion from lower to higher classes and
terminal examinations for award of Certificates, Diplomas and Degrees as
prescribed for different courses;

Publish results of examinations conducted by it;

Grant Certificates, Diplomas and Degrees to students who have completed
and passed the prescribed course of study and examination conducted by it;

Co-operate with other authorities and bodies in such manner and for such
purposes as may be necessary for giving effect to the objects of the Society;

Promote general advancement of hospitality education, technical or
otherwise, amongst members of and those connected with educational and
professional interests of the hotel and catering industry;

Form Rules and Bye-laws to devise and impose means for testing
qualifications of persons already working in the industry with a view to grant
recognition to their professional attainments and deal with all matters
incidental thereto;

. Advise the Government on coordinated development of Hotel Management
and Catering Technology education and training and on such other matters
as the Govt. may require;

Do all other such lawful acts and things as may be necessary or incidental or
conducive to the attainment of all or any of the objects of the Society;



Acquire, hold and dispose of property in any manner whatsoever, subject to
prior approval of the Central Government being obtained in the case of
acquisition or disposal of immovable property;

Deal with any property belonging to or vested in the Society in such manner
as the Society may deem fit for advancing its functions;

Borrow and raise money with or without security or the security of any
mortgage, hypothecation or pledge of the overall or any part of the immovable
properties belonging to the Society or in any other manner whatsoever;

Print, publish and exhibit magazines, periodicals, newspapers, books,
pamphlets or posters that may be considered desirable for the promotion of
the objects of the Society;

Receive grants-in-aid, donations, etc. from the Govt. and, if considered
necessary, from other persons and utilise the grants etc. so received solely
for furtherance of the objects of the Society and in accordance with any
conditions therefore imposed by the Government;

Create and maintain a fund to which shall be credited;

i) All moneys provided to the Society by Government of India and other
Governments/Institutions;

i) All fees and other charges received by the Society;

iii) All moneys received by the Society by way of grants, gifts, donations
bequests or transfers, and

iv) All moneys received by the Society in any other manner or from any other
source.

v) Deposit all moneys into the fund created and maintain them in
banks or invest them in such manner as the Society may decide;

Draw, make, accept endorse and discount cheques, notes or other
negotiable instruments , and for these purposes sign execute and deliver
such assurances/deeds as may be necessary;

Pay out of the funds belonging to the Society or out of any particular part of
such funds the expenses incurred by the Society from time to time including
all expenses incidental to the formation of the Society and management and
administration of any of the foregoing objects including all rents, taxes,
outgoings of salaries of the employees;

Carry out such other duties as may be imposed upon it by the Central
Government from time to time.



MANAGEMENT
COMPOSITION OF NCHMCT SOCIETY:

National Council for Hotel Management and Catering Technology is a Society
Registered under the Societies Act, 1860. Composition of its members as
defined in Rule 4(1) of Society’s Memorandum of Association and Rules and
Regulations is as under:

Minister-in-charge of Administrative | Hon’ble Minister for Tourism | President
Department concerned. of Society
Minister of State in the | Hon’ble Minister of State for | Vice
Administrative Department or if | Tourism. President
there is no such Minister such other
person as may be nominated by the
President.
Ministers/Secretaries In charge of | Hon’ble Ministers of the | Members
the Education and the Labour | respective Ministries.
Department in the Union Govt. (However, notices sent to
Secretary level officers in
past)
Representatives of the Gowvt. of | Secretary (Tourism) of the | Members
respective States in which the | States and UTs who is also
affiliated Institutes are located. the Chairperson, BOG of the
affiliated Institutes located in
the States/UT. Chairpersons
of IHMs at Mumbai and Pusa-
Delhi are not the Secretaries
of concerned States, hence
Secretaries of Maharashtra
and Delhi States are not the
Members.
Chairmen of the Board of Governors | Secretary (Tourism) of the | Member
of Societies managing the affiliated | respective State/UTs are the
Institutes. Chairmen of the affiliated
Institutes as at S. No. 4.
Chairman of the Board of Governors | Secretary (Tourism), Govt. of | Member
of National Council for Hotel|India is the Chairperson of
Management. BOG, NCHMCT.
Five Representatives of the Govt. of | i) Secretary (Tourism), | Members
India Govt. of India
i) Additional Secretary
(Tourism), Govt. of India
(in place of DG)
i) Addl. Director General
(Tourism), Govt. of India
iv) Rep of Ministry of Labour
v) Rep of Ministry of HRD




8 Member Finance/Financial Advisor | Addl. Secy. & Financial | Member
in the Administrative Department. Advisor, MOT.

9 Principals of all affiliated Institutes to | Principals of all affiliated | Members
be nominated by the Gowvt. IHMs and FCls.

10 | Two Experts in Hotel and Food Vacant
Management, Catering and -
Nutrition, to be nominated by the
Govt.

11 | Four persons from the Hotel and Vacant
Catering Industry to be nominated -
by the Gowt.

12 | Chief Executive Officer of the | ADG(T) has additional charge | Member
National Council to be appointed by | of the post of Chief Executive
the Govt. Officer NCHMCT

13 | Secretary of the Board Director (A&F), NCHMCT Member/

Secretary

3.2 MANAGEMENT PATTERN

Board of Governors, as constituted by Government, conducts business of the
National Council under the Chairmanship of Secretary (Tourism), Govt. of India.
Chief Executive Officer, who is also a Member on the Board of Governors,

overseas day to day affairs of the Council.

Composition of the Board of

Governors as defined in Rules 28 of Memorandum of Association of NCHMCT
(Society) is as under:

1 A Chairman to  be | Secretary (Tourism) Chairman
nominated by the Gowt. Govt. of India
2 The representatives of the | i) Addl. Director General Members
Govt. of India on the (Tourism), Govt. of India
Society. ii) Director, Technical
Education - representing
Secretary (HRD)
i) Director General (Emp.&
Training) - representing
Secretary (Labour)
iv) CMD, ITDC
v) Director, IITTM, Gwalior
3 Member Finance-Financial | Addl. Secy. & Financial Member
Adviser in the | Advisor, MOT.
Administrative Deptt.
concerned.
4 Two of the nominees of the | 1. Secretary (Tourism), Govt. | Member
Govts. of States in which | of Bihar.
the affiliated institutions | 2. Secretary (Tourism),Govt. | Member
are located, to be specified by | of Kerala.
the Government




5 Principals of 4 of affiliated | 1 Principal, IHM, Bengaluru. Members
Institutes of Hotel | 2. Principal, IHM, Goa.
Management. 3. Principal, Dr.Ambedkar
IHM,Chandigarh.
4. Principal, IHM, Kolkata.
6 One of the Experts in Hotel | 1. Sh. D.K.Beri, Sr. Vice Member
& Food Management, | President (Business &
Catering and Nutrition to | Corporate Affairs),
be nominated by the Govt. Taj Group of Hotels.
7 Two of the persons from | 1. Secretary General, FHRAI, | Member
the hotel & catering | New Delhi.
Industry to be specified by | 2. Dr.(Mrs.) Jyotsna Suiri, Member
the Government CMD, Lalit Group of Hotels,
New Delhi.
8 Chief Executive Officer ADG (T) /Chief Executive Member
Officer, NCHMCT
9 Secretary of the Board. Secretary /Director (A&F), Member
NCHMCT. Secretary

Director (Studies), NCHMCT and Director, SOTHSM, IGNOU are the Special
Invitees on the Board of NCHMCT.

4. MEETINGS OF THE BOARD:
During the year 2015-16, two meetings of the Board of Governors of National
Council for Hotel Management & Catering Technology were held i.e. 42™
meeting held on 27" April 2015 and 43™ meeting held on 10™ November 2015.

5. ACTIVITIES OF THE COUNCIL DURING THE YEAR 2015-16:

5.1 COURSES CONDUCTED BY NCHMCT:

The details of Courses conducted by NCHMCT are given hereunder:

Sl. Courses Duration Required Institute where course offered

No. Qualification in 2015-2016

01 | M.Sc. in Hospitality 02 B.Sc. Degree in HHA Bengaluru, Chennai, Lucknow
Administration Years | from IGNOU; OR and Pusa-New Delhi and

Bachelor’s Degree in
Hotel Management
and Catering
Technology from
AICTE approved
Institutes.

NCHM-IH, Noida




02 | B.Sc. in Hospitality & 03 Pass in 10+2 system of | All affiliated IHMs

Hotel Administration Years | Sr. Secondary
examination or its
equivalent with English
as one of the subjects.
Candidate must have
passed English as a
subject of study
(corelelective/
functional) in the
qualifying examination.

03 | Post Graduate 1% Bachelor's Degree Central IHMs:

Diploma in years | in any discipline with | Bhubaneswar, Guwahati,
Accommodation 50% marks Hyderabad, Kolkata and Pusa-
Operations & New Delhi

Management

04 | Post Graduate 1% Graduate in Home | Central IHMs: Pusa, New
Diploma in Dietetics & | Years | Science Delhi
Hospital Food Service

05 | Craftsmanship 1% 10™ Class of 10+2 or | Central IHMs: Bengaluru,
Course in Food years | equivalent system Bhopal, Bhubaneswar,
Production with English as one | Chennai, Goa, Guwahati,

of the compulsory Gwalior, Hyderabad, Kolkata,
subjects. Pusa-New Delhi, and Shimla
State IHMs: Hamirpur,
Tiruchirappalli, Medak and
Tirupati
Private IHMs:
Shri Shakti, Hyderabad; Desh
Bhagat IHM,Gobindgarh and
CT IHM Jalandhar
FCI: Tura (Meghalaya)

06 | Craftsmanship 24 10" Class of 10+2 or | Central IHMs: Goa & Gwalior
Course in Food & weeks | equivalent system with | State IHMs: Puducherry,
Beverage Service English as one of the | Tjrypati & Tiruchirappalli

compulsory subjects. FCI: Aligarh

07 | Diploma in Food 1% Pass in 10+2 Central IHMs: Chennai,
Production years | system of Senior AIHM-Chandigarh, Gurdaspur,

Secondary Hajipur, Jaipur,  Lucknow,

examination or its
equivalent with
English as one of
the subjects.

Srinagar, Thiruvananthapuram
and Mumbai

SIHMs:

Chandigarh IHM, Chandigarh,
Dehradun, Gangtok, Jodhpur,
Kurukshetra, Faridabad,
Bathinda, Puducherry, Rohtak,
Panipat, Bodhgaya, Yamuna
Nagar and Tiruchirappalli




Private IHMs: CCHM
Landran, KC IHM Nawashahr
& Desh Bhagat IHM

FCls: Ajmer, Aligarh, Balangir,
Darjeeling, Udaipur, Nagaon,
Hoshiarpur, Tura-Meghalaya,
Dharamshal and INS-HAMLA

08 | Diploma in Food & 1% Pass in 10+2 Central IHMs: Hajipur, Jaipur,
Beverage Service years | system of Senior Pusa-New Delhi, Shimla,
Secondary Srinagar, Lucknow and
examination or its Thiruvananthapuram
equivalent with
English as one of State IHMs: Chandigarh IHM,
the subjects. Chandigarh, Dehradun,
Jodhpur, Gangtok, Faridabad,
Hamipur, Puducherry,
Panipat, Tirichirapalli and
Bodhgaya
FCls: Ajmer, Aligarh, Balangir,
Darjeeling, Udaipur, Nagaon,
Dharamshala and INS/HAMLA
09 | Diploma in Front 1% Pass in 10+2 system | Central IHMs: Jaipur and
Office Operations years | of Senior Secondary | Srinagar
examination or its
equivalent with State IHMs: Chandigarh IHM
English as one of the | 5o h digarh, Jodhpur and
subjects. . ;
Tirichirapalli
FCls: Ajmer, Balangir,
Darjeeling, Nagaon,
Dharamshala and Udaipur
10 | Diploma in 1% Pass in 10+2 system | Central IHM: Srinagar
Housekeeping years | of Senior Secondary | State IHMs: Tirichirapalli
Operations examination or its
equivalent with FCI: Aligarh, Balangir,
English as one of the |\ y4inur. Dharamshala and
subjects. Nagaon
11 | Diploma in Bakery & 1% Pass in 10+2 system | Central IHMs:
Confectionery years | of Senior Secondary | Pusa-New Delhi

examination or its
equivalent with
English as one of the
subjects.

State IHMs: Jodhpur, CIHM,
Chandigarh and Tiruchirappalli
Pvt. Instt: CCHM, Landran
FCI: Aligarh, Nagaon and
Hoshiarpur




5.2 ADMISSIONS TO B.Sc. PROGRAMME IN HOSPITALITY AND HOTEL

5.3

ADMINISTRATION FOR ACADEMIC SESSION 2015-16:

National Council conducted Joint Entrance Examination (JEE) on all India basis
on 25M April 2015 at 49 examination centers spread across 33 cities of the
country for admission to First Year of 3-year B.Sc. Hospitality and Hotel
Administration for 2015-16 academic session. Total 22914 applications were
received by NCHMCT through on-line and off-line as on close of last date of
receipt of application i.e. 6™ April 2015. On-line as well as on-campus counselling
was held from 26" May to 18" July 2015 with the help of NIC to fill 7667 seats at
54 affiliated Institutes, which includes reservation of 27% for OBC (at Central
Govt. IHMs only); 15% for SC; 772% for ST and 3% for PH Categories. On-line
counselling was held at 14 IHMs viz., Pusa (New Delhi); Delhi (Lajpat Nagar);
Mumbai; Chandigarh; Chennai; Kolkata; Hyderabad, Jaipur, Bhopal; Guwahati;
Gwalior; Hajipur, Dehradun and Lucknow. Earlier to that, NIC also provided
facility of ‘Mock Counseling’ to familiarize the candidates about real time
counseling. After third round of the on-line counselling, 6538 candidates were
admitted. The session commenced on 20" July 2015. Data of three consecutive
years relating to Joint Entrance Examination and Admissions for the 3-Year B.Sc.
HHA Program is as under:

Particulars 2013 2014 2015
Applications received 17,709 21,591 22,994
Candidates appeared for JEE 15,529 18,644 19,912
Candidates registered for Counselling 12,329 14,308 15,165
Available Seats 7,493 7,945 8,075
No. of Affiliated Institutes 52 51 54
Candidates admitted 5,676 6,320 6,709

INTRODUCTION OF WRITTEN TEST (JEE) FOR ADMISSION TO M.Sc.
HOSPITALITY ADMINISTRATION PROGRAM (2015-17 BATCH)

National Council for Hotel Management introduced written test (M.Sc. JEE) for

the first time for admission to 2-Year M.Sc. Hospitality Administration Program.
The test was held on 19" July 2015 at five centers viz., Bengaluru; Chennai;
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5.4

Delhi; Kolkata and Mumbai. Total 145 candidates applied for the test out of which
133 candidates appeared in the written test. Allotment of IHM to the candidates
was based on the merit in the written test and choice of Institute opted by them.
After completion of second round of allotment, admission position at each IHM is
as under:

IHM Sanctioned Intake Students finally
reported
NCHM, Noida 24 18
Delhi (Pusa) 25 23
Bengaluru 25 15
Chennai 25 10
Lucknow 25 15

ADMISSION TO OTHER COURSES:

Admission other courses i.e. P.G. Diploma in Accommodation Operation; PG
Diploma in Dietetics and Hospital Food Service; Diploma in Food Production;
Diploma in Food & Beverage Service; Diploma in House Keeping Operation;
Diploma in Front Office Operation; Diploma in Bakery & Confectionery;
Craftsmanship Course in Food Production; Craftsmanship Course in Food &
Beverage Service, admissions is directly carried out by the respective Institutes
as per eligibility criteria prescribed by the National Council for each of the Course.

COMMENCEMNT OF M.Sc. HA PROGRAM FROM NCHM-IH, NOIDA
CAMPUS.

With the approval of the Board of Governors of NCHMCT, from academic session
2015-16, NCHMCT commenced offering of 2-Year M.Sc. Hospitality
Administration Program from its campus in Noida with an approved intake of 24
students. For this, NCHMCT has created a division with the approval of Board of
Governors under name of NCHM-IH for running the course. Required
infrastructure has been created in the Council and also faculties were engaged on
contract basis for running the course. With the financial grant from Ministry of
Tourism, new academic block is nearing completion in which M.Sc. Program will
be run.

11



AFFILIATION OF STATE GOVT. IHMs, FCIs AND A PSU INSTITUTE :

During the year 2015-16, National Council has granted fresh affiliation to following
newly set up State Institutes of Hotel Management and Food Craft Institutes for
running 3-Year B.Sc. Hospitality & Hotel Administration Program and also other
short duration i.e. Diploma/Craft Courses from 2015-16 academic session:

State Institutes of Hotel Management:

Sl. No. Institute Course Approved Intake
1. SIHM, Tirupati 3-Year B.Sc. HHA Program 60 students
2. SIHM, Indore 3-Year B.Sc. HHA Program 60 students
3. SIHM, Yamunanagar | 3-Year B.Sc. HHA Program 60 students

Food Craft Institutes:

4. FCI, Diploma in Food Production 30 students
Dharamshala Diploma in F&B Service 30 students

(HP) Diploma in Housekeeping Operation | 30 students
Diploma in Front Office Operation 30 students

5. FCI, Leh Diploma in Food Production 20 students
(J&K) Diploma in F&B Service 20 students
Diploma in Housekeeping Operation | 20 students

Diploma in Front Office Operation 20 students

PSU owned Institute:

1. Ashok Institute of 3-Year B.Sc. HHA Program 60 students
Hospitality & Tourism
Management, Delhi
(owned by ITDC)

PROVISIONAL AFFILIATION OF PRIVATE IHMs:

EXTENSION OF PROVISIONAL AFFILIATION TO PRIVATE INSTITUTES
DURING 2015-16 ACADEMIC SESSION.

During 2015-16, National Council has granted extension in provisional affiliation

for academic session 2015-16 to twelve private Institutes of Hotel Management
located in different parts of the country with the intake capacity already approved
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8.2

8.3

by the Council. For this, the National Council has carried out inspections all the
private institutes by constituting different expert teams to verify the availability of
all required infrastructure as per prescribed norms and standards of NCHMCT.
Based on the reports of inspection teams, extension of provisional affiliation for
year 2015-16 was considered by the Council to following twelve Institutes. These
Institutes, under affiliation to the Council, offer 3-Year B.Sc. HHA Program and
other Diploma/Craft courses for academic session 2015-16:

i) SRM Institute of Hotel Management, Kancheepuram, Tamil Nadu
ii) Chitkara School of Hospitality, Rajpura, Punjab

iii) Chandigarh College of Hotel Management, Mohali

iv) Ranijita Institute of Hotel Management, Bhubaneswar

V) Oriental School of Hotel Management, Wayanad, Kerala
Vi) Munnar Catering College, Munnar, Kerala

vii) Institute of Hotel Management, Meerut

viii) Shri Shakti College of Hotel Management, Hyderabad
iX) KC Institute of Hotel Management, Nawanshahr

X) St. Soldier Institute of Hotel Management, Jalandhar

Xi) CT Institute of Hotel Management, Jalandhar

Xii) Desh Bhagat Institute of Hotel Mgt, Mandi Gobindgarh

WITHHOLDING OF PROVISIONAL AFFILIATION OF PRIVATE INSTITUTE
FOR ACADEMIC SESSION 2015-16.

During year 2015-16, provisional affiliation for academic session 2015-16 in case
of Guru Nanak Institute of Hotel Management, Kolkata was withhold by the
Council due to non-fulfilment of prescribed affiliation norms of the Council.
During inspection, it was observed by the experts team that the Institute is utilizing
the NCHM'’s affiliated labs for conducting practical classes of other University
courses. Based on the inspection report, since the Institute has violated the
affiliation norms of the Council, the decision of withholding affiliation for one year
i.e. 2015-16 academic session was taken by the Council and no student was
allotted to the 3-Year B.Sc. Degree Program during that academic session.

FRESH AFFILIATION GRANTED TO A NEW PRIVATE INSTITUTE:

During the year 2015-16, National Council for Hotel Management granted fresh
provisional affiliation to The Lalit Suri Hospitality School, Faridabad for running the
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9.

9.1

3-Year B.Sc. Hospitality and Hotel Administration Program from 2015-16
academic session. Intake for the Degree Program sanctioned was 40 students.
The Institute was fulfilling all the affiliation norms and standards prescribed by the
Council for running the program with 40 students. This affiliation is provisional for
one academic session and extendable on year to year basis depending on
fulfillment of affiliation norms.

REPORT ON EXAMINATIONS HELD DURING 2015-16 AND RESULTS OF
M.Sc. HA, B.Sc. HHA AND OTHER COURSES:

Annual Examinations 2015-2016 (ODD SEMESTER TEE) were conducted by
the National Council for Hotel Management for the 3-year Degree Course; Post
graduate Diploma Courses; Craftsmanship Certificate Courses and Diploma
Courses at all its affiliated Institutes of Hotel management and Food Craft

Institutes. In all 21,344 candidates took the examination held in
November/December 2015 for courses indicated hereunder:
SI. Courses No. of
No. candidates
01 | M.Sc. in Hospitality Administration (Sem | & Sem llI) 81
02 | 1% year of 3-Year B.Sc. in H&HA 6852
03 | 2" year of 3-Year B.Sc. in H&HA Generic + Specialization 5867
04 | 3" year of 3-year B.Sc. in H&HA Generic + Specialization 5128
05 | PG Diploma in Accommodation Operations & Management 94
06 | PG Diploma in Dietetics & Hospital Food Service 06
07 | Diploma in Food Production 1250
08 | Diploma in Food & Beverage Service 625
09 | Diploma in Front Office Operations 244
10 | Diploma in Housekeeping 81
11 | Diploma in Bakery & Confectionery 242
12 | Craftsmanship Certificate Course in Food Production & Patisserie 784
13 | Craftsmanship Certificate Course in Food & Beverage Service 90
TOTAL | 21344
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9.2

9.3.

Pass percentage of results of the examinations held during 2015-2016 for the

courses offered by NCHMCT is as under.

year 2014-2015 is also indicated below:

Pass percentage of results for the

Sl. Courses 2014-2015 2015-2016
No. Pass % Pass %
01 | M.Sc. in Hospitality Administration 100 100
(1% year —SEM 1 & )
02 | 1*'year of 3-Year B.Sc. in H&HA 96.39 93.83
03 2nd year of 3-Year B.Sc. in H&HA (Generic + Specialization) 96.59 96.94
04 3rd year of 3-year B.Sc. in H&HA (Generic + Specialization) 96.38 97.33
05 | PG Diploma in Accommodation Operations & Mgt. 98.46 Yet to be
06 | PG Diploma in Dietetics & Hospital Food Service 100% declared
07 | Diploma in Food Production 91.36 92.07
08 | Diploma in Food & Beverage Service 83.76 90.82
09 | Diploma in Front Office Operations 97.59 91.62
10 | Diploma in Housekeeping 96.30 90.25
11 | Diploma in Bakery & Confectionery 95.21 91.20
12 | Craftsmanship Certificate Course in Food 53.24 100
Production & Patisserie
13 | Craftsmanship Certificate Course in Food & 61.46 100

Beverage Service

DIPLOMA EXAMINATION HELD AT INS HAMLA:

During the period under review, NCHMCT conducted examinations for Diploma
Courses at INS Hamla for awarding Diploma to the successful Sailors/Petty
Officers of Indian Navy. Details of examinations held are, as under:

No. of No. of
Course Exam held in candidates | candidates Pass %
Appeared Passed
: August 2015 35 35 100%
Food Production January 2016 27 27 100%
. July 2015 32 32 100%
Food & Beverage Service - o ber 2015 | 29 20 | 68.97%
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10. CENTRALIZED EVALUATION.

11.

12.

13.

During the year, NCHMCT conducted centralized evaluation of answer books
pertaining to all Semesters of 3-year B.Sc. in H&HA at its headquarter, NOIDA,
involving more than 280 faculty members from various IHMs. Boarding &
Lodging arrangements were made by NCHMCT in its guest house as well as
neighbouring government guesthouses. On an experimental basis, NCHMCT,
for the first time, introduced centralized evaluation of short courses at NCHMCT
Headquarters, Noida involving more than 30 evaluators in a similar way as has
been done for the evaluation of Degree course answer books.

IMPLEMENTATION OF VOCATIONAL COURSES AT +2 LEVEL OF CBSE.

NCHMCT conducted various workshops in collaboration with CBSE and
finalized text books for Class IX and Class X in the subject of Food Production
and Front Office for implementation in various CBSE schools from 2015-16
academic session.

RENEWAL OF MOU WITH IGNOU

National Council for Hotel Management is offering the 2-Year M.Sc. Hospitality
Administration Program in collaboration with Indira Gandhi National Open
University (IGNOU). For this purpose, NCHMCT and IGNOU have signed a
Memorandum of Understanding (MoU). Upon expiry of the existing MoU in
September 2015, both the organizations have mutually agreed to renew the
same by signing a fresh MoU. Accordingly, on 10" November 2015 the MoU
was signed by IGNOU and NCHMCT in the presence of Secretary (Tourism),
Govt. of India and Vice Chancellor, IGNOU.

COLLABORATION WITH LAUSANNE HOSPITALITY CONSULTING,
SWITZERLAND FOR REVIEW OF CURRICULUM AND FACULTY
DEVELOPMENT.

In 2009, UNWTO mapped the curriculum of National Council of Hotel
Management and Catering Technology (NCHMCT) and felt the need of
improvements to international level. After obtaining approval from Board of
Governors of NCHMCT and Government of India, the council entered into a
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consulting agreement with Lausanne Hospitality Consulting, (a division of Ecole
Hoteliere de Lausanne). The main objectives of the agreement were:-

a) Review the existing curriculum and make recommendations for its up-
gradation to contemporary international standards.

b) Provide faculty development program to enhance the level of delivery to
more professional level.

c) Conduct annual academic audits.

As per the agreement the following activities have been completed during the
year 2015-16:

> One batch comprising of 12 faculty members underwent QLF training
program of LHC, Lausanne during November 2015. (Level-1 Program in
India and Level-2 program at LHC, Lausanne)

> Another batch comprising of 12 faculty members have completed Level-1
QLF Training in India during March 2016 and their Level-2 training will
subsequently be held at LHC, Lausanne in April 2016.

> As per the agreement, LHC has to conduct academic audit at two Central
IHMs during the year. Accordingly, a two-member experts team of LHC
conducted academic audit at IHM, Chennai and IHM, Goa during 15-18
March 2016.

14. CONSULTANCY BY NCHMCT FOR CONDUCT OF WRITTEN TEST
TOWARDS RECRUITMENT TO TEACHING AND NON-TEACHING POSTS AT
AFFILIATED IHMs.

During the year 2015-16, some of the affiliated Central and State IHMs and FCls
requested this Council to provide consultancy in conducting written test for
recruitment of teaching and non-teaching posts. Accordingly, National Council
extended the consultancy and conducted written test and skill test at following
Institutes:

i) IHM, Bhopal

ii) IHM, Srinagar

iii) IHM, Pusa, New Delhi
iv) FCI, Hoshiarpur
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15.

IHM, Jaipur

SIHM, Panipat

SIHM, Yamuna Nagar
SIHM, Rohtak

IHM, Shimla

IHM, Lucknow

USE OF HINDI BEING OFFICIAL LANGUAGE

National Council for Hotel Management is notified by Deptt. of Tourism w.e.f.
23.11.1995 under Sub Rule 4 of Rule 10 of the Official Languages Rules, 1976.
Relating to the use of Hindi being official language in the official work of NCHM,
the details of use of Hindi during the year 2015-16 is as under:

i)

Vi)

vii)

viii)

Noting, drafting and letter writings have been done more than 80% in Hindi
by the staff and officers of NCHM;

Office Orders have been issued bilingually. Bilingually printed letter-heads,
rubber stamps and file covers are used for official work;

Entries in registers and service books have been made in Hindi language;
Most of the letters sent to ‘A’ and ‘B’ regions were sent in Hindi and some
of the letters to ‘C’ region sent in bilingual. However, reply to the letters
received in Hindi language were positively given in Hindi only;

Annual Report of the National Council was got printed bilingually;

JEE-2015 Information Brochure was printed bilingually by the Council;

All advertisements published during the year under review, were published
both in Hindi and English newspapers;

Hindi newspapers and Hindi magazines were purchased/procured by the
Council during the year under review;

Hindi Week was organized in the Council from 14.09.2015 to 18.09.2015
by conducting various Hindi competitions. Total 25 participants took part in
the competitions. On 21.09.2015, participants were awarded Certificates
and cash prizes of Rs.2000/-; Rs.1500/-; Rs.1000/- and Rs.500/- for first,
second, third and consolation positions respectively.
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16.

17.
17.1.

X) Three quarterly meetings of official language implementation committee of
NCHMCT were held on 23.06.2015; 11.09.2015; and 15.12.2015.

Xi) Under ‘Hindi Incentive Scheme’, cash award of first, second and third
positions were given to 10 employees of NCHMCT on 21.09.2015, who
have done satisfactory work in Hindi language during 2014-15. These
awards were given on the basis of report submitted by the evaluation
committee.

xii)  Written tests for filling up of posts on direct recruitment basis in IHMs were
held by making question paper bilingual.

xiii)  Question paper for JEE-2015 written test, for admission to 3-Year B.Sc.
HHA Degree Program, was set in bilingual except for the component of
English Language.

SWATCH BHARAT CAMPAIGN

NCHMCT organized Swatch Bharat Campaign in its campus and adjoining areas
at Noida and Swatch Bharat Day was observed on 2" October 2015 involving all
staff members. Under this campaign, the campus and adjoining areas were
maintained clean and green by removing all wasteful items and garbage. On
daily basis, the office building and campus is cleaned and dust/garbage was
disposed-off. Sufficient manpower is also engaged for the purpose. Fortnight
reports on cleanliness campaign followed in the Council were also sent to Ministry
of Tourism.

RIGHT TO INFORMATION ACT 2005:

During the 2015-16, the authorities of NCHMCT under the RTI Act 2005 were as
under:-

Appellant Authority

Mrs. Usha Sharma, ADG(T)/CEO, NC

CPIO - Shri L.K.Ganguli, Director (A&F)
CAPIO - Shri Jaidip Shankar, Executive Officer (Studies)
CAPIO - Shri Nar Singh, Executive Officer (A&F)
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17.2 Details of RTI Returns submitted to CIC through on-line during the four quarters
of the year 2015-16 in case of RTI applications received by this Council
physically, are as under:

First Quarter (15 April 2015 — 30" June 2015)

Particulars | Opening No. of No. of No. of cases Requests/ Requests/
Balance | applications | applications | Transferred to Appeals Appeals
received as received others Rejected Accepted
Transfer directly
Requests 01 10 01 0 08
First 0 0 0 0 0
Appeals
\
Second Quarter (1% July 2015 — 30" September 2015)
Particulars | Opening No. of No. of No. of cases | Requests/ Requests/
Balance | applications | applications | Transferred Appeals Appeals
received as received to others Rejected Accepted
Transfer directly
Requests 02 07 07 02 0 14
First 0 0 0 0 0 0
Appeals
Third Quarter (1% October 2015 — 31%' December 2015)
Particulars Opening No. of No. of No. of cases | Requests/ | Requests/
Balance applications | applications Transferred Appeals Appeals
received as received to others Rejected Accepted
Transfer directly
Requests 05 12 0 0 16
First 0 0 0 0 0
Appeals
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Fourth Quarter (1%t January 2016 — 315 March 2016)

Particulars | Opening No. of No. of No. of Requests/ Requests/
Balance | applications applications cases Appeals Appeals
received as received Transferred Rejected Accepted
Transfer directly to others
Requests 01 01 13 0 0 14
First 0 0 0 0 0 0
Appeals

17.3 Disposal of On-line RTI applications:

During the year under review i.e. 2015-16, NCHMCT received online RTI
applications through online web portal from citizen of India. During the year of
2015-16, Council was in receipt online RTI applications as per details given

hereunder:

Received directly by the Transferred to Council by Applications
Council other PIOs accepted and disposed-off
within prescribed timeframe
51 05 56

Also, Council received total 4 online Appeals made to Appellate Authority of this
Council and all the four appeals were accepted and disposed-off by giving
suitable reply, within prescribed timeframe.
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18. STAFF STRENGTH IN POSITION AS ON 31°* MARCH 2016

S.No.| Designation of the post | Category Scale of pay Sanctioned| Existing | Vacancy
wise Corresponding GP strength strength position
1. Chief Executive Officer | Group A | Rs.37400-67000 + 1 1 -
Rs.8700 (Addl. charge
with ADG(T))
2. Director (A&F) Group A | Rs.15600-39100+ 1 1 -
Rs.7600
3. Director (Studies) Group A | Rs.15600-39100+ 1 - 1
Rs. 7600
4, Deputy Director Group A | Rs.15600-39100+ 1 1 -
Rs. 6600
5. Executive Officer (A&F) | Group A | Rs15600-39100 + 1 1 -
Rs. 5400
6. Executive Group A | Rs.15600-39100+ 1 1 -
Officer(Studies) Rs. 5400
7 Assistant Director Group B | Rs.9300-34800+ 2 1 1
Rs. 4600
8 Sr. P.A.to CEO Group B | Rs.9300-34800+ 1 1 -
Rs. 4600
9. Office Supdt. Group C | Rs.9300-34800+ 1 1 -
Rs. 4200
10. | Accountant Group C | Rs.9300-34800 + 2 1 1
Rs. 4200
11. | Assistant Group C | Rs. 9300-34800+ 3 2 1
Rs. 4200
12. Steno Gr.C Group C | Rs. 9300-34800+ 1 1 -
Rs. 4200
13. Librarian Group C | Rs.5200-20200+ 1 - 1
Rs. 2800
14. Steno Gr.D Group C | Rs.5200-20200+ 3 2 1
Rs. 2400
15. UDC-cum-Cashier Group C | Rs. 5200-20200+ 1 1 -
Rs.2400
16 L.D.C. Group C | Rs. 5200-20200+ 4 3 1
Rs.1900
17 Staff Car Driver Group C | Rs. 5200-20200+ 2 1 1
Rs.1900
18 Chowkidar Group C | Rs. 5200-20200+ 1 1 -
Rs.1800
19 Peon Group C | Rs. 5200-20200+ 2 1 1
Rs.1800
20 Pantry Attendant Group C | Rs. 5200-20200+ 1 1 -
Rs.1800
21. Safaiwala Group C | Rs. 5200-20200 + 1 1 -
Rs. 1800
32 23 9
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19  LIST OF AFFILIATED CENTRAL GOVT. IHMS /STATE GOVT IHMs/PSU
IHM/PVT. IHMS AND FCIS DURING 2015-16:

19.1 Central Government Institutes of Hotel Management

1. | Institute of Hotel Management, 12. | Institute of Hotel Management,
S.J.Polytechnic Campus, Near Ramashish Chowk;
Seshadri Road, Opp. State Circuit House
Bangalore — 560001 Hazipur ,Vaishali (Bihar).

2. | Institute of Hotel Management, 13. | Institute of Hotel Management,
1100 Quarters, F’'Row, Durgabai Deshmukh Colony,
Near Academy of Administration, Vidyanagair,

Bhopal — 462016 Hyderabad — 500007

3. | Institute of Hotel Management, 14. | Institute of Hotel Management,
Veer Surendra Sai Nagar, Sikar Road,

Bhubaneswar — 751004 Jaipur — 302016

4. | Dr.Ambedkar Institute of Hotel 15. | Institute of Hotel Management,
Management, P-16, Taratola Road,

Sector 42 D, Kolkata — 700088
Chandigarh — 160036

5. | Institute of Hotel Management, 16. | Institute of Hotel Management,
CIT Campus, Seed Farm, Sector G,
TTTI-Tharamani-P.O., Aliganj,

Chennai — 600113. Lucknow — 226024

6. | Institute of Hotel Management, 17. | Institute of Hotel Management,
Library Avenue, Pusa Complex, Veer Sawarkar Marg, Dadar (W),
New Delhi — 110012. Mumbai — 400028.

7. | Institute of Hotel Management, 18. | Institute of Hotel Management,
Bhaijipura Patia Adalaj, Kudasan, Mawkhasiang, Mawdiangdiang,
Gandhinagar —382 421 East Khasi Hills, Shillong — 793018.

8. | Institute of Hotel Management, 19. | Institute of Hotel Management,
Alto Porvorim, Bardez, Kufri,

Goa — 403521 Shimla — 171012

9. | Institute of Hotel Management, 20 | Institute of Hotel Management,
Village Bariar, GT Road, Rajbagh,

Gurdaspur — 143521 Srinagar — 190008

10 | Institute of Hotel Management, 21 | Institute of Hotel Management,
VIP Road, G.V.Raja Road, Kovalam PO,
Upper Hengrabari, Barabari, Thiruvananthapuram — 695527
Guwahati — 781036

11. | Institute of Hotel Management,

Airport Road, Maharajpur PO,
Gwalior — 474020
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19.2 State Government Institutes of Hotel Management

a) SIHMs offering 3-Year Degree as well as other Diploma/Craft Courses:

1 Chandigarh Institute of Hotel 11 | State Institute of Hotel Management ,
Management Village Sasan, P.O. Jhaniari
Sector 42- D, Chandigarh — 160036 Hamirpur — 171009

2. | Institute of Hotel Management, 12 | State Institute of Hotel Management
Near Tapekeshwar Temple Industrial Growth Center,

Garhi Cantt., Dehradun. Mansa Road, Bathinda (Punjab)

3. | Delhi Institute of Hotel 13 | State Institute of Hotel Management
Management, Dr. BBA Polytechnic Campus
Behind Lady Sriram College, Srv. No. 137/ P,

Lajpat Nagar 1V, Karad, Silvasa - 396230
New Delhi — 110024

4. | Institute of Hotel Management, 14 | State Institute of Hotel Management
Dara Gaon, Tadong Tiliyar Lake,

Gangtok — 737102 Rohtak, Haryana

5. | Institute of Hotel Management, 15 | State Institute of Hotel Management
Govt. Polytechnic Campus, & Catering Technology,

Jodhpur — 342001 Thuvakkudi,
Tiruchirappali-620015

6. | State Institute of Hotel Management | 16 | Pondicherry Institute of Hotel
Govt. Guesthouse Compound, Management & Catering Technology,
West Hills , Upplam Road, Puducherry-605001.
Kozhikode - 673005

7 | State Institute of Hotel Management | 17 | Dr.YSR National Institute of Tourism &
Jyotisar Marg , Hospitality Management,

Near Kalpana Chawla Planatarium Telecom Nagar, Gachibowli,
Kurukshetra. Hyderabad

8 | State Institute of Hotel Management | 18 | State Institute of Hotel Management
Badkal Lake Crossing, Industrial Area, Near Ram Lal Chowk,
Faridabad- 121001 Panipat (Haryana)

9 | State Institute of Hotel Management | 19 | State Institute of Hotel Management,
Survey No.1094/1, 807, Near S.V. Zoo Park,

Village Rau, Tarik Khan ki Tekri, Beside A.P. Tourism Transport,
Near Silicon Valley, Perur (V), Perumalla Palli (SO),
Indore Bypass, Post Rau, Tirupathi — 517507

INDORE - 453331

10 | State Institute of Hotel Management
Jagadhari-Ambala Highway
Bhamboli Vill.

Yamunanagar (Haryana)
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b) SIHMs Offering only Diploma/Craft level Courses:

1

State Institute of Hotel Management
Opp. Magadh University Campus,
Gaya-Dobhi Road,

Bodhgaya, Gaya-Bihar

2 State Institute of Hotel Management,
Kohir X Road, Kohir Mandal,
Karvelli Village, Medak Distt. (AP)

3 | State Institute of Hotel Management,

District Tourism Centre,
Titilagarh Road, Balangir-767001.

19.3 PSU owned Institute

19.4

1

Cl/o. Hotel Samrat
Chanakyapuri, New Delhi

Ashok Institute of Hospitality & Tourism Management

Private Institutes

1. | Chitkara School of Hospitality 8 | Munnar Catering College
Chandigarh — Patiala N. H. Thachankary Hills, Sooryanelli,
Jansla, Patiala, Idukki, Munnar- 685618
Rajpura -140401 Kerala

2 | Chandigarh College of Hotel 9 | C T Institute of Hotel Management
Management, UE IlI- Pratap Pura Road,
Landran, Mohali, Shahpur,

Punjab — 140307 Jalandhar -144008

3 | Institute of Hotel Management 10 | St. Soldier Institute of Hotel
Daurala, N H -58 Management
Delhi Dehradun Highway Behind NIT,

Meerut-250001 Jalandhar- Amritsar Bye Pass
Jalandhar- 144 011

4 | Oriental School of Hotel 11 | K C College of Hotel Management
Management Karyam Road,

Valley View, Lakkidi, Nawanshahr (Punjab)
Vythiri, Wayanad,
Kerala — 673576.

5 | Ranjita Institute of Hotel Management | 12 | Desh Bhagat Institute of Hotel
Bidya Nagar, Management
Janla, Mahura, Amloh Road,

Bhubaneswar. Mandi Gobindgarh, Punjab

6 | Shri Shakti College of Hotel 13 | The Lalit Suri Hospitality Schooal,
Management Near Badkhal Complex,

Venus Plaza, Begumpet, Pali Road,
Hyderabad- 500 016 Faridabad — 121001
7. | SRM Institute of Hotel Management

SRM Nagar,
Kattankulathur,
Kanchipuram — 603 203
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19.5 Food Craft Institutes:

Govardhan Vilas, Sector-14,
Udaipur-313004.

1. Food Craft Insitute, 6. Food Craft Institute,
Anasagar Circular Road, Samuguri,
Ajmer-305004. Nagaon (Assam).
2. Food Craft Institute , 7. Food Craft Institute
Lewis Jubilee Sanatorium, Cl/o Tourism Deptt
Darjeeling-734101. Tura, Meghalaya
3. Food Craft Institute, 8. Food Craft Institute,
Aligarh Muslim University Ram Colony Camp,
Campus, Aligarh-202002. Chandigarh Road, Hoshiarpur.
4. Food Craft Institute, 9. Food Craft Institute

VPO Khanyara, Dharamsala
Distt. Kangra, Himachal Pradesh 176218

5 Food Craft Institute,
Leh
Jammu & Kashmir
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TAETTUHEE
s RAE 2015-16

gf=:

T gl Y8 TF heReT daellalioll IRYG Sl FUMUAT HRA AHR GaRT 1982 #H T Facd g & &9
# 2y & Infaey yeu e & gafead G iR 3fgle & fov & a3 & IRFes &9 @, P Ao
(e faomn) & gerafas HIFomthe @ed gee, $HeRer U dNER # TS 3eadq a5 & a1 § 9Rwg,
FUOAT # aTg AF AR 3 FA A T T AU ATH glcd Y9Y TF el dballaliol IR & & H 1984 #
e AIAR, HRA TWHR N gEAART A &A1 37 A1 | 9IRWg, &1 FrAed v-34, JaeX 62, Awsr 7 H9o
oSl oraet & Py €, STafeh gt Golipa Fraferg q@, 75 ool # &1 TsGg uRwg, nfay Rem & &9 &
derOrer FRamst &1 fogdAa Xl &, oo ¢ & Jffes sl & ey @R & @nrT yifad 21(SFhr)
gieel 9§ FEAET, 19(3wd) I TR ¢aRT IAfad gledd vy Tede (Fad Bt T & FdswaAr &
e yare A Frdr §l) dur (@) 5T WER @R Tfed ged gey FEuEr (Sed BreAmee
aiefhhec TR & FIHAT Hr R&T YerT Hr ST §1),1(TH) AT leidh & 3UhA H TR, 13(ae)Ash &7
& glcol YaY HEIE R (@A) IS (s FHE) HEAGET H OGRIETOT AT ST § | TG qREeg. H
ATETH T T TIUH 11(3IRE) TAATAS GrSThaAl H AT yerd & w® &, e woror o=, fBealia,
EaslceRr  f3vedr, wids 3R fasona s anffer € | (e & areasa- sfeer anth ad g
faeafacarery & dgdeT & §)|

2 T aRwg i fAFT aUr 38T vE w8y

2.1 TS gieel Yy U HeRa derelalion IRWE T 3230 Td 8T adr Heh A ohar f&s s dora-
AU FH Soo@ fham a7 §, U H UH AR F @ F U ¥ dag TEUE eany 3nfaey Awg afed R
& gAfraa faww iR 3fAgfE o gl &@r 81 3w aidl & sremar SR goA-ads Fefaf@a st
F JHE T H AdgT ™A FT 3o0@ S & |

1 39 9RVE & 1 T YU, ged TaY, WUl daeiidl AR SAIffie 3MeR T §ge &l d2r
RiearRar & &9 § TAde dUT FdHicaRk e Gfed T@acAs AR dur [ffied yer & reggat &
A=Y 3R HHET HAT |

2 38 URWE & A 3o HEUGA H FEag HAT § folotet Haeel e & 37 fawdi 3 glaRea greamal v
fadel & g, ot adamd aftve garr Fanfad @ s § |

3 38 IRYE T FF 9N F TG TEAWT & AT o7 q2r 3uaol 1 TR ReiRa w5 §

4 38 9NV FT FE 39S F TFeg TEAE F FHHARAT & QU AfEF dewar 3R 377 TR [uiRa Fer §
aur s forw gfretor SR 81, 3eg 39T & ufNeTor & v gor & itk T aeX A § |

5 38 aRvg & & 39 q Frag e #7 fAffes aregswar 7 3eniiEl & af@e & fav dfes g 30
aFar3t &1 AURT Fr Jour At & vy F1 Jler FuiRa Fer €|

6 38 URWE & 1A 39 GaRT Harfold 1 Sl arell a3t 7 3reafdat & waer e § |



TAETTUHEE
s RAE 2015-16

7 38 dRwg & FA TFeafar o G Famt & 3Tg FamT A Ioad ael & fov gur @uiRa
USHATHAR FATOTIS, Becllar v Bl derer el & v arffer aRemsit &1 smitster &ter ¢ |

8 30 IRWE F FF IS IRT Halfard T e arelr IREM3T & IROTAT FT JAIRAT AT ¢ |

9 39 9RWg & FI 39 eIt & gAwHs, Sear td Bl yar w g, Seele GFag = §
AU qreasa &1 3eaTS QW e & dIe IRve, GaRT IS Hr 78 qdel H 3ol X forar 8l

10 39 9RVE & F B & F8dT I IIed I & 33T F 3o UURRAT Ta MY FeraaAr Hr 3naegendr
ITER I HGT & |

11 39 9RwE & FF gleed U9 FeReT 3T & e 3R aafs Ra & @699 @ arel @68 & 3
e e, dohadhl AT 3T TR T AT 3oATa HI Sar &1 & |

12 39 9RYE & FI gicd 36IART F Tgal ¥ HRXG e 1 AfdF Jegar T Jig H & e g0
T B AT ¢, FAd SAEEde Wit # AIAT Yl H ST g Jur Wi Agansit & deferrd
gt fawat & fov s vd 39 9w aaer § |

13 39 9Rwg &1 T glcdd JeY U eI ddardrs R8T gor gfier & gAfeaa e @ defeua dor
3 A # THER T HERTRATAR ALY ST ¢ |

14 39 ARV & FE WA 3T Flefell FA FA ¢, [SeTah! Fr THY 1 AT 32Tt 3T AW ar Y s &
s oAt a1 39 @ R vk i wifta & fov gofad e 98 |

15 0 IRWE & &1 3rae IREdfed F1 9ed e AT o=, oHd AT Fig TER @ o seqates o forar amm
g, 37 gREAdfed S fFE o Sa1 @ wIed e, et 3R 99 §

16 3@ 9RWe & HF 37 R off gufca & e & T &1 &er § S aad & a5 @ 3R 59
ArATSEr Sk THSAT & |

17 39 RV & HF AEEE T HS A FUfed AT 3T dAddH § IIed Ffed A1 s R @ a8 wfaerfa
a1 3UR ga wiasfa afea srrar foer wfaefa & aef & seer ¢ |

18 8 URWE HT HA 3o UiAhI, AHARS qfAR, AR AT, Tedhl aUT fAAdT T GhIRIT HT SI9=AT
TJUT YeiRIT AT §, S HESE & oedr FI Ioailad F T IaTH A ST & |

19 38 URWe H FF WHR & FIAT Heeld, ald e IIod HAT q9T IS 3aegsh g o g@r @eil garr
Iefart & e TR T AAEE & F&d @ gied H & AU 9Tt Fe 3 IR WHR Garr #S ot &
TS B Al 3Hb AR STkt Gl Al § |

20 38 9Rwg & FF 39 AT I 3cTeed FEAT AT IGAT §, SANh 3o @A H § |

. R TWHR 3R 3T THR/ TEITAT gaRT & IS iy |

i HETSEr SaRT Ied & 5 AR B 3R AT THR|

iii. A g@NT 9Ivd 3ieeld, 3UER, &, JHId, AT FAAIAROT & T H e TR G|
iv. HASE aRT fohdll 3T lieh 31YaT |reel @ wred iR
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$H IRVE FT FT 3cdeod U T HIY FH YA FT SR A FTAT FAT dAT 3¢ TS & A0

IER FfT e § |

21 39 9RWg FT HA A, A AT @Y Whed AW FT [Fehrelell, A1, FHR HLAT, Jsaihad Hlar AR
T ST AT 3H 32T U GEAER HEAT UG O R el Ul 3NAEA IF &l 8, Sk 3H1aeqh g |

22 38 9Rve &1 FF AEEE F doloud B A & i w1 A S AT FHT-EHT W OAEEES &
yﬁﬁﬂm@a‘rﬂﬁam%mﬁﬁ%@m*qa‘uua’cr%ma;m?ﬁé;ﬁtrmﬁmam,
2, I, FET @Y U9 FHAARAT & ddel AT &, 3987 TT FET ¢ |

23 38 9RwE & F Fead WHR GaRT FAT-HAT W U T arel 317 HAT T 9 T 8 |

3 yay :
3.1 U gled YaY U9 FeRer aeararst aRyg A i 9er ¢

S8 Tl T TaAT S & WA A9, FIH vd AEgH & @FE 4(1) F qER @

TSI GIeel Yo Td dhelel dehelallol qRYe, HAEE ARAfATH 1860 & Iddd U Golihd HERE §

yhR I §

1

Ta€ gAraiae QAT &1 gy #73

AT TieeT FHA

qraTsd &

regey

gt e &1 To HA 3rYar
Tog-Af a4 @ & fufa &
Tgafad garT AifAd 3 safed

AT TeeT s - FHAT

3UTEgeT

Fg THR & Rem 3T a7 [amer
& gy 79 gfkg

AT HATor & UGET AT FA (U 9 H
AT TR ¥ AR AR Sor o T &)

Treg WEA @ S TsT THR
& gfafafer

S T R F@g ofdd & H Hreg e
g § , 981 & afag & Ty & 3reger g
glcel UeY TEUET @I, UG FHES HT DS Ied
T gled UEY UG Hiol-hell TIAEAT & T
qde Tfag 3reger gt

FFag TTAET HT I ey drell
ool & dfemd Avsa &
3eTeT

Fafed o/ I fAd 9T & wed IRg &
Tl 4 & (AR GSfUd HEUEA & 3edeT gl
|

T8 gled yay  9Rwg &
frmdr #use & 3reuey

g (T¥ed), HRd WHER, TSI 9RYE &
37T Huser & 3rede § |

R THR & Ui vid

1. gRe (T¥ee), IR WHR

2. 39X IRT (G¥es) R TWHR
(Fefees & T\ W)

3. IR FEMAGYUSR (TIeaT) AR THR

4. 7 FIT & gfaafer

5. Ag o fasmer & gfafafer

TFag YAETe QA & derd
(faeq)/ Taca FemghR

e FAOT & 3R @fEa vd ey degar

WHR caRT #AffAd &l dag
AT & TET=r=ry

Tl Tag glce UeY TTATAT UG HIoTeT shell TEATAT
& gAY




TAHTTTTHHET

aifés RAE 2015-16
10 | gT&R garT AIfAT gleed Ud Wied Rerar
TS, FHCNI dUT 9INER &F F ar |
IEEAE]
11 | S&R ganT AfAd giceT Td ahefier Rera
3eedleT § S IR hieed -
12 | I&R garT AfAd TS HR AT (TIE)/ TN TATHNE HET RSN | Heed
aRVE & FET FEHNT JfUERy HRAFN F ug F1 3faRed v Gar @ §)
13 | 91 & wfRg e (90 va f40), TE ged WEY Td deler | dem/afEd
dehetTeiiol aRVE

3.2 WY FT AHAT :
THR GART S MM Avser ToET IRwe, & FRIF 1 Faold Tt @fa, ARG TWHR I § | 7T
FREFRT IR, SNF IR Avsa & Terg o § 7 aRg & e FEwal & off 2@y § | T
aRve (FE1sd)) & FIH A9, @9H vd f&fdwd & @EE 28 % AR e AR Avse & @y foe

FAE:
1 TSR EaRT AfAd IETaT g (93e) 3reTeT
2 A #H AT YRT WHER & | 1 IR FAQIASYF (Tee), HRT THR
gfafafr 2 eE-aeidr Rem- s afe (@we | 908
e faeTa)
3 Fgifaces ([ISPIR Ta gfetor )-gfafafca afaa
(51H)
4 3eTeT g yey fAces, mSERT
5 fAeers, IRAT e U9 IET Yoo AT
3 gragedfas AAnT & @eed | 3R @9 9 RAcda deeaR, w¥ed # e g
(Taea) e FegsR
4 WeR car Rfafdse  @wag | 1 g (w¥hew), FeR &R ey
TEYAT @ 53 Tod TSR ¢ary | 2 G (9e), e AR
aifAd 2(@n) afed
5 glcel Y & TFOg TEUE A § | 1 TR - ASTUUA- 9% HEET

A(TR) TEATAT & TTATATT

2 YUY - SUAUH- Nar
3 YA - 31, a8 HETITA- TS91G
4 JYTATITY - 3TSUAUH- Siclhldl

WHR  a ARG glea  Td
&9 T TH aAwAT

A & I, aNce UYL, WUR TF FGHT
1A, gicd - dlel dHg

7 ARG TEN gaNT AAd gled | 1 Agrfaa- THUasRans - = oo e T
U el 3ee@r @ F3 2@ | 2 o Awr SAEn g, et vd yey g,
=afFa afdd 4 3% gieed, HRA giced fafAes (efed)

=g feeel |
8 HET FREFY AR IR AgIfAcesd (Tes), R THR T
9 a5 & afua gfag / e (7 e ¥ ) vadivauadedr HeET-
g

eI (3reaaen) dur PgeE (5997 ) S F afAe TETaTAEd & @Ry Aty § |



4 Y fr d5F :

TAHTTTTHHET
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¥ 2015-16 & GRIT TSI gleed Y U heaT dehelTalioll IRYG, T 3ifIemdy Avse 7 ar S FHALn
i 27 318 2015 & 4281 Yo% 3R 10 qaFa< 2015 & 43 dF Jo& AT 6 TS |

5. af 2015-16 % gR1eT aRwe & G

5.1 9R¥g ZarT FrAfSa qreaHA

T akve, ganT 3Afad dreasAr & [Iaor s @ &

FH | ITSTHA afer HTGIH AT 2015-16 & gRT ursgwAT Y e
. YTl HAA Tl FEYTT
1 |anfazw warga & | 02 @y 3o ¥ drrad anfaey | FT ged gy FE:

R frsoma IR g TR & | TS IR, oGS, TS ool 3R
R, o wGEdadE @ . A 0.0, - INfazy g, Aver
wWepd  gled  Adede
TgH $HeRFT FArdrelr
T T 3l

2 |anfazg 3R gleer | 03 a¥ 1042 9Uel & dgd | ol weag ded yay w¥ue

g A - Mfaax Fhsd gllew

AT e vy F @y
Scdiol 31Yar 3u% THSET
| 3FAlGaR & gEd
qiemr & fav  3Eeh
v (FPR/AFfous/Fratca
F) IcdloT AT AR
g

3 | 3 9RaEree 3R | 1% av Ry Y AT & 50% & | F4T ged TaY FEAWT ¢
g TGP Y S b B I, TATEIEY, ¥eTG PIoTehIelT , -
fSeettar % foel

4 |amER R AR | s ay | I e # wde f | S ged sy S

HEqAT Wieg Har H Epl qEr-S el |

EAdelca] fSealt,

5 | TEF 3G WWHA H | 1% g§ | 10+2 YOSl & ded 10dT | FT ST ga HEA : SorefE, S,

RreqeTRer s FET Sccdivl Juar 3§F | TINUR, FeoTs, e, IR, TaIfORR,
THwE (S Rwa ﬁmﬂj" IR, e, AR
e ?

) T gled YOy HEU: FHARG,
faefred, fs% 3 Reufy
et gled Wy  wEye:  Aeeda-
fouaTe, 3 M9, E.UE.UH, MiAeIe
3R 83T T TESTTe R
TS FIFES HEUWT: T (HETer)
6 |WeEg TS YT A H | 24 Geag | 10+2 UM & dgd 1047 | FE fled wEaw ®@EAE : dMar 3R
RIeasRar JATOTIT FeT IcAUT HUAT 3G | AR
Rk aAFe (3 memmmwm
) TS HIFE TEUR: 3G
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7 | @rex scuea A fBveAr | 1% av 10+2 YUl & dgd 1247 | ¥4 gled v WEAW . 3osH-
FET SOl 3@ S | oG, 9oy, IWEET, FSIY, S,
TEE GRS | TS AR, foreaaar T # 3R Has
v ) TS gled YaY TR TLIE.0T. UH
stgarar, I IR AR faeRRIEe |
et glear ey S R @A™
UH,dcy, . W3S 0.0, Aaeey 3R
U IESTITH |
T3 FHC HEW: IR, 3G,
a3, SUIGEIERIKERICH 3R
IETATH-HAT
8 |wWeg Uvd 9¥ {AT H [ 1% a¥ | 10+2 Yomel & dga 12d7 | FE @ W@ HEOE . FNR,
et FET SedioT AT 3EE | OO, WAs foedh, Rwer swew
FAEE (AN Ry | T AN R
e | ST gled YaY WU T3S, T
aefeReer 3R stgerar
TS FEC HEA: AR, 3N,
SR, erfifeler,  3edqR, e
LRI 3R IMSTTTH-gHe
9 | e IfPE IHTReeT & | 1% av 10+2 Yool & dgd 1247 | ¥4 glea yayr ¥euW
feeattar FET IeclioT Joar 38 | TIR, R AR
wHeET (3t vy ?ﬁmmgi IV
e JHTS.TT.TA,, 3
) faefRaee |
T3 FFC FEET IR, S9N,
arfetfoler, Atamait, enfarmer 3 3eAY |
10 | Fg-cgaedr  gRErelT | 1% a¥ 10+2 YOS & dgd 12d7 | $=A feal Tay JEa
F e FET St yerar 3Ee | AR
TEEE (St vy | IO G AW HEn.
s ) TS FHC FEE  3HelEG S9N,
e e iR At
11 | 96l vd Ao & | 1% a¥ 10+2 YoTrely & dgd 1247 | Feara gied Jaer HEyw ¢
i FeT Sl AT 3EE | WS e

FHRE (e v

HiAa )

T gied Yot AEA:
IGRIEREEEN

ol gleer yaer AEAT:
T3 FHC FEIW: 3ele IR 3R
attemait
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5.2 a0 §F 2015-16 & fazy vad gead weardT & B-adfy ﬁm-mtrmﬁgc
af@ar fr ffyfa

deffOrer-g7 2015-16 & AT NfALT v gea g & F-a¥iy AAe-wras sRGA & 9987 a¥ & 49 &q
Y HRAT T R FIFe T TYET (1$8) Rfiss 25 ¥ 2015 F &2r & 33 At 7 49 oawm Fewf W
AT HT G| Hheed gred FeT @ JfaA AT 6.4.15 o 30 AT o g &1 A a5 g 3ihensd &
AETA § Fel 22914 3l GIod §UI 54 Freg WEAE A 7667 e H A F AT IGT GIA Fa
(TA3TSH) & Hedler @ 26 HS 2015 ¥ 18 FS 2015 o 3idAessl HFqd H3-aicler IR Hr
e e & fAw 27 Ay (Fad g TWHER & gled Yoy T ), g sifa & far 15 Gy,
g Sefeifa & faw 7% 6l vd aiiReh &9 @ e (Aehern) cafdadl & fav 3 By 3mReor
WA § | 3w WY A HA-Ag FEAGT & ZaRT A & AT Fel 14 gleed Yoo HEAET H Faer-
de(TsteE Hex) ST I S qEnEE o), feed(ersiad 79R), #eS, H2eTe, UeeTs, Hielehldl, geETs,
SOQR, #HITel, IETETEY, TaTfoRR, Eoiy, 2ERIG Ud of@els | Hied-oliged H3-afler d G4 TANSH o HAlh
F3-afler H giawr AEAT FS aTfr 3egdl adfaw FEealn & THT 58 ufkar & arfew g | g =T
Y AT FI3ATAT & &I 3T IISTshd H 6538 H}aﬁﬁﬁ@ﬁgﬁ|maﬁragm 20 S[eTS 2015
@g‘él fr-adffa Rae-wras sfHA & gud af # gawr 2q WA dRAT TR | F@gFd vaw gdar ik
SIf@cl & FFafedd %A ¥ oRMAR died 8 & 363 39 J6R d ¢ |

faazor 2013 2014 2015
1. SI$$ & iU gred gu 3mdesd i @edn 17,709 21,591 22,994
2. HgFd A wleT # 3 Al o dew 15,529 18,644 | 19,912
3. @3 & U delihd gu 3afdial & @ 12,329 14,308 | 15,165
4. Fel Wl Hir qEa 7,493 7,945 8,075
5. HEag HEAWA T HEdT 52 51 54
6. cIflel gu el i wear 5,676 6,320 6,709

5.3 wa.Ta.H.nfaey varwe) geTww # vaw F Qv @ ofer (3.4.5) 7 qena (2015
17 &) :

T qRYE glced 9oY a1 flafia TA.va.a.Gnfaesy garas) 9iedsA # 9ae & fov faf@a oder
(.$5) ygel SR 2015-17 &7 @ 3Re7 &1 a5 | faf@d odem 19 Sfams, 2015 v 5(dfe) gdiem el S9refe;
Yee1s; feoell; dremehrar 3R Ha$ A IATST H 7 | faf@d oliem & fov 145 3FAcart & Jrdes o forre
¥ 133 3Ffiear fofd wlem & 95 | 3FIgaRT SarT der ol & 8ledl Toel TEAET HT JTeee 3ot fafad
e # ART qur wHe & MUR WX A @7 | 3eed & fad RO 9 g & §1G, Ucdeh gleel ey
TEAT & erf@er T BT 58 ghR A ¥

gied yeY HEAT yopAfea fagadt arar | s A ot fr RaE
TAETITH |, AsT 24 18
feeai(Tam 25 23
CEIR 25 15
Aeels 25 10
TGS 25 15
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5.4 I+ UISIHAT H yaw 9w

T IISTHAT & fav S -3arE aR@Eres # Fa@Ricark fBteAr, 3eR e 3R Ieadrd @iey dar #
AR fSTelldr, Wieg 3cdiesl & fSTellAr, @Wieg Ud 9 Jar & fSTellAr, JE-cgaedr gRaree # fSeaar,
faeg-acer # fBodlAr, e HifhE e # fBodian, 96l 1 dedbaed d fBraAr, ey 3cuea #
Riegemar areawA, @Wed va 9T da1 #H RegamRar reasmdA & o yaer ufshar Iy aivg, garr AuRa
P a0 Aeaar-AEEEr F 3T WY d W FRiE F w9 & Frifead #r S § |

6 “TAHITAUH - AT TEYW, Aws” FFud A vA.TH.HL (AT gutad) gredsA i fRew i
YT :

T aRwg & Hfemd #sa & JpAes @ deI0F ¥ 2015-16 & T GRYG o U Fow AvwsT A
FgAied 24 faeamdi etAar & @y gf-adiy va.Ta.d.(nfavd geree) dradsha H RIET e el JHe
f&har | 38 dregsd &1 Flod HA & fAU TG aRwe garT AR Aol & (e @ “TAHTHTH -
AT TEAT, AT & A T Th [QHET ST 77 | 30 UISTHhaA H Jolld & fov gRug & 3Maegs
g gl & vere R amr 3R ey & 3R W Rers @gFd R v | gded Ao @ [
3feferel 9Ted X 41 AeTf0h @S AR fRar S teT & Sed vATad FIIHH AT ST |

7 UST WHR F ged YaU FEYEI, 5 FIFe W6 3R deafas 89 3067 F 0F GE8qT
&1 ¢ Hagdr :

a¥ 2015-16 & aNret, T afiweg, & fAfaf@d dv-rafa T gled WaY §EUE, $8 HIve G
IR adefas & 3UHA & Uh TEUE & deIF T 2015-16 @ B-ady Rae-ae FEwA 3R 3
FY-37af S BeallAT /Fmde T Al # FAfad #e & fov @8 dagar 4 |

ST BT Y AEAT:

FH W | TEAST RICLET e fagamdt amsran
1 TT gied yay weu, favufa B-adfa fee-Eras srimA 60 gzt
2 TS gleel JaY Y, Swar R-avfy ae-tardes s 60 Tzt
3 TST e Ja WEATed, JARTR B-adfa fee-Eras srimA 60 gzt

TS FIFC HEYT:

1 TS FIFC WEAWA, teieren (ReAmaer wder) | @iy 3curesr # fevatan 30 fagardt
ey vd 97 a1 # FBeakw 30 fagarit
e # fEenan 30 fagarft
e 3 e & Reatar 30 faeamff
2 TS FIFC HEUE, Ag(I AR 7R ) Gy 3cdeA # fEvatar 20 gzt
ey U9 97 a1 # FBeakw 20 faezmt
e H fEenar 20 Tzt
We JHfPE Jraee & Beaiar 20 gt

Ao &8 39FHA FT FEAT

1 FMF ey wd qded yaw wEAW, | -adi Ree-wras seima 60 gzt
oot (3a e W SRR @R
=i )
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8 fash eyt Y & 1§ ITYE Feagar :

8.1 a¥ 2015-16 ¥a1f0rF F & Shr A TFyE! F AT IFYE Hagar #1 RAEAR:

¥ 2015-16 & aR, TGT aivg & o & Affiea o F Rud 12 Sk ged wey IEuEr &t
Ferforer wx 2015-16 & 9Rwe ganr AR et amar & @y 3FUr Heagar e 1 | oas v aRwg,
ZaRT AR ATEst 3R ATH & AR 3TaeTeh AT At i STestar Hl ol e d Fearad
W & T TfT qRwg A [Afa [QAva & afsa & @t s e &1 Adaor sxarr | @deor
At 1 RAE & 3R W & TsET aRve garT RAEfaf@d 12 deuEt & deeua e @5 2015-16 @
R I & IR &1 Ao fomr = | T e T8 IR f degar # F-aviy snfasy va g g
F Ae-Tas eTsA AR 3T Boaar RieuwRar areasar & gfiefor geret wd g

AT gleel Yty HEUT, AL

HeelR HeRaT Hlclol, Hrall, il

A afFd T HTE gice HaAstee, gedEe
&1 gicd YaY TTUT, A9

10 dc dAleoR gied YaY TTUT, STtk

11 &1 & gicd Y TTUT, STeleR

12 ST ¥Fd gleel Uae TTYTA, HIT Midede

© 00 N O O B~ DN =

8.2 deIfOF |F 2015-16 & AT fsht FEaT $ir IS FFagdl W UF :

a¥ 2015-16 & aNTel, uRwe & AUIRG AT & U F A & FROT [T AAh gl TaeT HEUTA,
FlhTT & AHS H AeI0F TF 2015-16 F AT IET URVE gaRT U FoFagal W A & IS oY |
fAdeTor & e Adwal fr &F @ g§ e A R U e 3ew favaftare™ & uigusA @
TaETRe HeM3 & Fareled & v TSET qR¥e ¥ Hag TARIensit & 39397 & W ¢ | @deor RaE &
TR W FAIh 30 TEATT GaRT AT IRYG AT TFIGdl #IAT F Seogd fhar ST @I o7, $HGIT TH ay
Iifer eIk & 2015-16 & v 50 TEIA FH FFagdl W UF o9l AT 0 Ty aRwg ganr forar am=r
3R =39 PeIOew | # 39 U & 3-a¥ty e geTsa & AT Fig o o refea FET fRar T |

8.3 UH AT A HEAT # A% FFaGdr ST & IE :

a¥ 2015-16 & SR1eT USET gRwe & “Ar offeld A INTALT Th!, BACrEE” 1 AL R glee Jemde
# 3-a¥fy Srea.dr FEFHA Toe & AT I3RS GFagar AR av 2015-16 & Ya @ | 39 3l g &
T 40 Tyt aar #oR &1 oS | FE GEA 40 el & & WA 57 FEHH F T & AT TG
aRve ganr AuiRd AeEst 3R A H U FX @/ AT, SHOT AR dR W §FEgar T ay & faw #r
TS 3R MY A & YR R FETGAT AAGS! I Gfed el W Fers Smeah |

10
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9 a¥ 2015-16 & gha ImAfad Tdise qur nfasy veawsr # R @S, snfasy va ged
U # RAAA-F1aF U9 3 UredHAT & qdem gions

9.1 UEy 9w arr @l Heag gled Say FEE RN B wde wEue # 'y geuwmA, w@de
fEeellaT urasha, RIcushIRar Treasha vd fBtellaAT dreTsher & 2015-16 $r qdieu 33 AT < T gATRT
W IS & 7 A | FaER/feEEaR 2015 F IRAST qleTst # Hor 21,344 gt gliem F 4, Sierenr
faaror Peafaf@d g

& TSAHH srafdar fr
|0 TET
1 snfae gemae # faae- fasoma

A ¥ - AATKR -l TF FATX -l 81
2 anfaey 3R giea werad # FAA-5ds & 9UH av 7 6852
3 3rfaey 3R ged wemrET J [AAe-Tade & firh; a¥ J(@eeg + fafdsedr ) 5867
4 anfazg 3R gleel TEeT & faAeT-Eiide & g ay (@ + fafirsedn ) 5128
5 3T IRETET 3R 994 # FAdelcd] fSTaltAr %
6 ER T 3R 3Tl Ted daT # Flcdehlea? STAAT 06
7 e 3cdieel H fSeaitAr 1250
8 e Ug 97 Far # fSoeliar 625
9 e e TR & fEeaiar 244
10 I[E-cFaTAT Y=ol A f3Teltar 81
1 IR U FeTtharerel H f3ealtaAr 242
12 e 3cesT TF i # fRieqsmRar SAoT qeasma 784
13 e Uq U a1 H Reqriar AT qraaqswmd 90

Fel 21344

9.2 T IRWE gaRT HaTfold fhT AT aTel dedsAr $T a9 2015 -16 & 3ideta I&AfSd affie 9demsi &
oo T T & & | 9 2014-15 & aRomAr 7 scdot gfaerdar o S gefs o #

% | YTodshH 2014- 2015 -16

|0 15 & | & 99
Sir:] EIGKG]
EIGKG]

1 | snfaew e # fGae- f=sona (wus @9 wa firh; @9 ) 100 100

2 | gy nfaey vd gled g # - e & gue av & 96.39 | 93.83

3 | Badiy 3nfazy vd gled WIE & &AAE- &aw & firh; af & (@Eey + fQfsear ) | 9659 | 96.94

4| Pradfa anfaen wd giee wree # e was & g af & (WA + [afkisear ) | 9638 | 9733

5 | 3 aR@TesT 3R gee F SRR R 98.46 | gRomAt

6 | 3MER e 3R IETeTer Wed T F FAHAR BT 100% | @ =om
3l gl
g |

7 | @y 3cueA H fSeetAr 91.36 | 92.07

8 | @y vd 97 {ar F RBehaAr 83.76 | 90.82

9 | we 3ifpe o # fBoamar 9759 | 91.62

10 IE-cITEAT qRETersT & fReeitar 96.30 | 90.25

11 | 9 Td Felthareielr F fBeaiar 9521 | 91.20

12 | @y 3cures Ud ardftadl F ReqsrRdr gAoTT qreasA 53.24 100

13 | @y vd 97 dar # RiewwiRar yAmwmT aeasa 61.46 100

11
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9.3 ITEUATH gHT & Ao Ay BeaaAr gdiem:

g 39 & e, T aRwg & SRAT JA9ar & @we Arfdwt /1 A8 fRERAr @ BeaEr
JATOT U7 ¥ FFATAT e & U ST ool & Boaliar dregshat o Oy qiemsit &1 3mae=r fham|

S saRT 58 UvR T § | :

STHH e gfiem | FA B | Fd et
3ufeya gu 3ediof gu wferera

e 3cure H feeltaAr 3ET 2015 35 35 100%

STl 2016 27 27 100%

ey Ug 9 dar 7 feoehAr Jers 2015 32 32 100%
qaFaT 2015 29 20 68.97%

10. FEFa Hedrha

a¥ & aNe TodT aRvg o B-adr &t wa. @ (TT. weL T) aregEA & @l el Y 3cav gieaei
wWW?ﬁvmwmﬁWﬁ“wi%dWﬁmmdWﬁﬂﬁﬁ@ﬁrmm
T & 280 F 30w Remr-aof gerg AT & | 57 RetF-aa & 3marm 3R AfEr fr cgarar T
aRwe garT 39er ifafd-ae qur @ & g # Wt ARl A f 0 | v g IR w sy
aRee 3 AG-ITSTHAT B Seck GRARN FT Hedichad 8N 58 a¥ & SN Ugell IR 39 HEAerT AwsT &
HTha Hedichal H AT H RS fomam, sl 30 @ 3iftes Heaishar-avcl 38T alidh @ 386 H1F A H &
forw enfer &6 91T oI 3l Y T 3caR JRARIBN &1 Hedished el & v e aw & |

11. AT . F +2 TR W ATARAF GSTFHAT FT AT fHAT FTT :

AATHA. & +2 TR W IIATAF UISTHAT Hl FAaTA I & o0 TSI IR o dr.ar.oq.drn.
& FEINT @ S HIAATNT AT 3R Aetioreh @ 2015-16 & AT A..oq.dl. Tpel & a9 FA &
fow @ty 3R adi Fam3it & fov @y 3curea qur the Jifthd & vl W JeT-gEah IR w A I |

12. 33 & WY GAFIAT AT HT FAdIARIT

s uRwe “snfazy gearaa d 2-avfy faaer Asona siwd (e v - fifftuefadr vsfafawaeer= wame)
sfeewr el T Aad favafacarery (399 & WEAT ¥ WO A W@ § | 56 T & Qv reiravadd
3R 3o o TF WASHAT W FEABR HU § | Rarr 2015 & AlgEr @sfidr A fr FAT ) Sl HIST
WER Teh 797 AT A0 TR GEARR Feh Adieiihd el o [T HgAT g AT | dedar 10 Aa#s< 2015
& Gia(Tded), #Rd TR R Fordfd, 9o Hi 3URYTT A FASAAT AT R 53¢ R TardivawaAeer gan
gEd1eR fhu 1T |

12
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13. dregwA IR Rewad & Rem A war & Qv q@aa afaer wesd(Lausanne
Hospitality Consulting) & &1 H§ga9T

a¥ 2009 A TG 9RWE & IAAT USTHA A P TA. 35 S (UNWTO) garT q#fem & arg 3R
SEH IRSET R W JUR ol AT 3aeTeha] HeGH H TS | TSEF IRV & oI5 3 ey AR R
WHR Y AT o & & a1 T IRg o et nfaey waAsl( SRt fieforr & e &
JHTET §) & WY Th GRAT FHSAT fHam |

qAgld & qTT 397 & ¢

(@) HISET TTHA H FHET FE 3N FHSTCNT HARTSET TR W $HS 3eaidel & v f@wier
HG |

(@) fetF-aot F AP FAFA YT FeT Td 3% RNe70r 1 TR 3R 310 IR TR aF &
T T |

@@ o darfOre 3fifse @1 Faree HEEr |

TS & AR ¥ 2015-16 & R efaf@d afafaftat s @ a0 = amr g

1. #aFs¥ 2015 & aRe LHC oZalel & QLF 9iRiefor e # Rats-adt & 12 gl & vk o7
F gRIEToT AT AT (YUA TR (Level-l) F FRHA HRA # IR gfadT TR (d@d-ll) F

FTEHA LHC ol #) |

2. RIeF-gT F 12 TEEd & Th 3T T o JUH TR (Level-l) & QLF 9fetor siIRa & AT 2016
& aRe QU R 3R a1e # oA AT TR (del-ll) HT TRIGTOT HishA LHC el & 3
2016 & arr I |

3. EHSA & HIER a¥ & NI & FAT gled JaY FEAE w1 FaifOles 3HifSe e a1 | dEREr
LHC & & deedi fawar i A R glcd YaY §EITe, Joois 3R godd 96y TEAH, anar
a1 derforer or@r gdieT 15 AT 2016 & 18 AT 2016 & Rt 3mAfSa fFar o |

14. Wag g ya et A fRreror 3k dv-frator get Fr ol Fr Rar & R*f@ e F d=rew
¥ for vadiraradid garT gaeear ¢

a¥ 2015-16 & ERI, F& Fog e IR I gled JoU TEAE IR §3 shive @ea= A Raror 3R
IR-Rygror w&f Hir ol & fav @ oder 3 &= & WA & & v 57 9w @& ey B,
derTar Ted aRve & 38 dau A WA far 3R eafof@d deure # Af@a oden 3k slerer ademor ar
3Tt foRa |

13
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15. [T fR=dY T wemAY wer

e AN GarT o A 1976 & aH 10(4) & 3add, Usd 9w, 23.11.1995 ¥ IfRRa &1 a¥
2015-16 & gRIeT ICT IRWE, & FATET ooty FAf A Real I & gamaAr g2aer fr RFafa Fea 9aR
TE:

TET qRye & FAARAT 3R RS garr feoqor, yrrgor 3R 97 @ # FF 80% I o ifw
& & frar amm

Il R S Sfael SIRY fhU U] FIART HH FroT o [T I AT Bl HR, e g3, W
AGI FT 3UANT fomar a3 |

m. AEeR vd dar gReawEt 7 gt sftmar e s i & oS |

Iv.  3ifReer 93 @ v @ &3 @ Gl va gfanmdraA & o aw) grenfes, Redr e # ured 94 & 3eeRk
gaRTeAs f@dr & & o v |

V. Ut aRwg A ais ROE aRe aRa A o o |

VI TSET aRSe HY GYFd JaT GET A SR [AaRivenr 2015 gfasr Al wRars s |

vi. g a¥ & aNre g @l faerde, el 3R ST ael 3EeRT # geRIRIa #Rare v |
vil. @Y & SNTeT 9RYe ganT Redr FAER i 3R BE afyensit @ wlie i ag |

Ix. aRug # BEr aeaw GA® 14.9.2015 & 18.9.2015 & e [Affes RS afaafiansit & 3maeie <
AATT T | 3@ 25 gfaenfaat & Rear foar | RSy ufadfant & aaEga & geard 21 {dwR
2015 1 fg=dr GfaANfAmad & ser ol arel fASiamsit S g¥#, gfade, Jaig Tur Hicaar &R TRy
A 2000/-%., 1500/-%., 1000/-%. FAUT 500/-%. & ¥l H YAV-IF Gl FFAAT har I |

X. uRwg & IoeTw FRfeags @fAfa fr A i 3 Yok e 23.6.15, 11.9.15, 15.12.15 &
Imafaa i TS

XI. e 21.9.2015 ®r “Reel WedTgeT AT & IHcdid IRYe HI Fedlehea FATT H RUE & IR
Uiy aRwe & 10 AR #1 v, gfad vd g v i Redr dicaea ARt @ amnfead
R T, el a¥ 2014-15 & R RReer vadivauader va faffiea glea uaer aeuei & ooy &
I3RF & HfOF Farvees FF AT |

Xi.  fffiest qai W Al & df & fore faf@a adem & 3maereT gfaemdt ged-a3 Far & fhar o |

X,  B-adtx nfazg v ged wmaa A [ATa Tae & gf@e & T $.53-2015 & geA-uT Hr i
e 33N o & gcd & AT ST R |
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17.1

TAETTUHEE
s RAE 2015-16

oo HART AAIT

TAGITIUATRET o A9 YRET UG ATST A AU FEIE & &F A FTaes JRT AHAT 7 3Tl
foram 3R 2 et 2015 1 39 W FHIAM & WY Faoo ARG Gaw FART | 30 AFAT & dgd
aRERX 3R 3maaE & aEt & gl SR aEGHt 3R FE A g W 3 TES Ud §RA FAGT AT |
& MR W P Y sARA 3R aRE # A6 A S § 3R g / F F Averr fmar
ST §1 g AT Qried o 58 s & fav ol g8 &1 dRve~ H @ e S oggarst
RArE off wiea FareT & dsh =7 |

waar FfUsR AT 2005:

af 2015-16 & &R, TuaT 1 HASR FAATA 2005 & TEd THT Nwg & Arfaf@d
O AFT el w afda &

rdeiT WfRsRY - At 3w 2@, wEeh (@) / s, TadiTavaEder

STTEET HTRHRT - & Tel o e, fAeeren(9.vd faed)

TERF STeAeael SR - 2 FTAT A, FEFN HRAFR(3ETT)

TERF STeeae HRFRY - A 7 g, Frdw ARER(.eE f&ed)

17.2 3% 2015-16 § IR AARA F R ot 3RS 3dea O TRyg # ToFa7 ¥ & v
fT aIv 3aF weet A i ager F AewHw { WIEH F yrgd IRAIME Reat F1 R{awor 57 g1
g
ggelt faamdt (3rdter 1. 2015 - 30 S 2015)
awor A Idest F FEA | AT HOFEA | Fel HdeAl H | I /| 3 /
FEAROT & H | go@&T  ®9 H | @Ewm gEd & | e Fr | 3rfrer Hr
EUSIGES EUSIGES gEdiaid & AR R | TWER W
o
3y 01 10 01 08
gUH 37drel 0 0 0 0
qalt fammd (STems 1. 2015 - 30 RAday 2015)
faaRor oY IMdeAT T FEA | IdeA! B HEAT | T e B | IR /| FRE /
FTEAROT &9 F | yemeT ® H | @@ gEd & | 3 Fr | 3rher T
e g% e g% gEATARET T R fFar | &R
forar
e 02 07 07 02 14
gUA e 0 0 0 0 0

15



TAHTTTTHHET

e Reie 2015-16
et fawmd (3ragar 1, 2015 - 31 R 2015)
faavor A Idear H HEAT | NEA! BT HEA | el JAeAr H | IR /| 3R /
FTEAROT & F | gemeT  ® H | @@Am gl & | 3 Fr Fr
e g8 e g8 AR #T R fFar | JHer W
3eRrer 05 12 16
g e 0 0 0
Tty A (1 A9 2016 - 31 AT 2016)
fraor RL] Al HY FEAT | A HT T GG | Fel FHeRer /| 3R /
FEAICROT &9 #F | &7 F yed g et 3rfrer Gl Eo)
e g5  Fear | R fmar | 'HeR #&X
qEl A
FEAART
$r
3Feqrer 01 01 13 0 14
g 3o 0 0 0 0 0

17.3 3-8 ARENE Al F1 e

geterfiad a¥ 2015-16 & gRIT TSET aRWE o R & AFRGN & d9 e & ALIH q 3ile-ans
IREIME 3MdeaT wied fhT | a¥ 2015-16 & R TSET IRVG o ATA-olSd AREINS e foldal fIaxor
AR ured fhe

T IREE 7 gcgeT ®
9IS gV e S 0

qRWe # T IS
AN EEdlARd  fRT W

JTdeaAr dr |0

HeR fFr T M A G0 R e AuiRa
AT WA & AR FuerT #% @ = |

51

05

56

$Hh 37ellaT TSET URYE EaRT Fel 4 3fietoligal 3ol S el wifdretor & A Felfd o, 3¢ red
rar ar 3R el 4 el TER R o 7 TUT PUIRT FTFET T F AR 3T Faw T W PAIeRT W

fe=m |

16



TAHTTTTHHET

¥ R 2015-16
18. 31 AT 2016 + yRwg # FHaRAT i wear i Fafa:
%0 | GewTrH IR | AcTeTH T AT | AT Rt
|0 aEar aEar Fr TEar
1. AT FEFE 3SR AI-T Rs.37400-67000 + Rs.8700 1 1 -
9 9
IR
AIEYH &
g sifafiea
AR
2. (T ve 1) Iq-T Rs.15600-39100+ Rs.7600 1 1 -
o)
3. e (3eeT) Iq-T Rs.15600-39100+ Rs. 7600 1 - 1
o)
4. 39 Iq-T Rs.15600-39100+ Rs. 6600 1 1 -
o)
5. FIFY TR (% | I9-T Rs15600-39100 + Rs. 5400 1 1 -
9
g f3)
6. FEFE Iq-T Rs.15600-39100+ Rs. 5400 1 1 -
el
(31eTT=T)
7 e+ fcerh a-s Rs.9300-34800+ Rs. 4600 2 1 1
8 TS ¥ IS | g Rs.9300-34800+ Rs. 4600 1 1 -
el
AfFas ger s
9. FrATIT 3refheTs Ig-5r Rs.9300-34800+ Rs. 4200 1 1 -
fel
10. | J@=R Iq-dr Rs.9300-34800 + Rs. 4200 2 1 1
el
11. : Rs. 9300-34800+ Rs. 4200 3 2 1
BEHEED 93T s s
12. | ®rmet O @ I9-dr Rs. 9300-34800+ Rs. 4200 1 1 -
el
13. : Rs.5200-20200+ Rs. 2800 1 - 1
TS RIT 9-r s +Rs
14, | ey A & - Rs.5200-20200+ Rs. 2400 3 2 1
-]
15. | 3o 4of Re (@ gy Rs. 5200-20200+ Rs.2400 1 1 -
S
) FHRR
16 | et Aoh Ofts - Rs. 5200-20200+ Rs.1900 4 3 1
el
17 T R s]é,a'\r II-5T Rs. 5200-20200+ Rs.1900 2 1 1
el
18 GIEAGARS (T a ) I9-9r Rs. 5200-20200+ Rs.1800 1 1 -
el
19 | g (TH & ) - Rs. 5200-20200+ Rs.1800 2 1 1
el
20 | ¥ 3pwSe(uA & ) - Rs. 5200-20200+ Rs.1800 1 1 -
~ el
21. : Rs. 5200-20200 + Rs.1800 1 1 -
THISATN(TH & TH) -3 s +Rs
Fo 32 23 09
9
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TAHTTTTHHET

s RAE 2015-16

a¥ 2015-16 & R 9Rwg ¥ Tag ged YO FEAWI(FrdRAa/Ashadaias a7 &
39HA) IR T3 FHC TEAEAT Y FE:
19.1 Fg TWHR & gled I FEUA:

TR UIE s, ARSI e HiTha,
IqferI - 474020.

1. glce U TTYT, 12. | glear gyayr TTUT=,

TH o gifadfFas Feud, Aoteren Jraeier i,
Aufg T3, T dihe g3H & 915
§aTel} - 560001. BTy, e, fER.

2. glcel U TTYT, 13. | glear ey TTUT,

1100 FaTEH, TH- A, g SIS GAAG e,
AR e 3t usfAAEeeE, [ECRIGEIRS
fIaTer — 462016. geeTg — 500007.

3. glcel Jae GEUT, 14. | glcd ey AT,
4R gleT @18 TR, A s,

HIARA — 751004 SR —302016.

4. 31 395 gled Jae TEAT, 15. | gled yaeyr TEUT,
Jaey 42- &, 9 -16, cRIcrelr TS,
T3RTE — 160036. FleTehial — 700088.

5. gicel Jae HTUT, 16. | glcer yaer TUT=,
T3S Feud, Oz w, dFeR- S,
deAS — 600113, TGAS — 226024,

6. | glcel UeY TTATA, 17. | gea 9ay TEUT,

THT $HFIH, TSR Ty, AR FTaRE AT, (ATT),
a5 feeel —110012. HTS - 400028.

7. | ged vy G, 18. | gleor ey TEAT,

aMefevR —382 421. EICIERIDIERIE
$Te T e,
fRremeT — 793018.

8. glceT Uae AT 19. | glear wayr EEAH
IMar — 403521 RFer — 171012

9. glcd IS TEYUT, 20 | gled UeET TEAT,
IR a1ig, S & Vs, LS CICIS
TREAR — 143521. AT - 190008.

10. | gleer gaer TEAT , 21 | gled Uee TEAT,
dr 3 Or U3, W gAEE), RIS, ST & TS U3, e dEe A,
IETgIer — 781036. T URA — 695527,

1. | glca Y&y TEU,

18



19.2 T TFR & ged Aasdec geum:

(F) TS ed Yoy FEI F-affy B3t F wrg @iy Bealdr g RegwRar TR F FRAFAT A

R8T ygT FA & A

TAETTUHEE
s RAE 2015-16

1 NG glcd Ty HEUT,

11

gd . 1094/1, 807,

AT A3, RS TleT T TH,
AR Rfees afer |

galy -453331

JereT 423, g g, snfaedr e 3,
dSTE — 160036. FHRE - 171000.

2. gl UaY TTAT | 12 | UsT Eled Uy T,
R quererax AR, 3T e 33cTer MY Hex, HAAT s,

3. | Roel gled YaY TEATA. 13 | Usw gled Yoy GEU,
S AR Flore F N, g7 v ifa s FHeag,
drelad FIR 1V, FaX 137/ T,
S ool -110024. FRe , Reamar - 396230.

4. gied ey TEAT |, 14 | us¥ glcd Y'Y TEA
I@TEd - 737102. Ugds , gRATOM.

5. gicd UaY TEAT 15 | s glca YaY T |
SIerqT — 342001. BfRRMIeelr -620015.

6. T gicd Y HEUTT, 16 | GOSNy gleel Yy €A g
are fgeg, 39eH 15,
HISNHIS - 673005. qgell  -605001.

7 TS Bleel Yo HEAT, 17 | of a1 T IR ST G Ud nfazy geyr
FUT AT CAASTRIH & I BIRICICE IR SCRIEITY
FOETT - GRATOT .

8 T Bleel UaY HEAT, 18 | Tsg glcd Yy HEYUT,
WIGIETE — 121001 gR3ATOM, greAad - g3,

9 TSI Blee T GEAT, 19 | TSI Elcd YaY TEAT,

TH & § U & 9T,
9.9 IR & AT,
(), WHedT ool (TH 31
faeafa -517507

10 | U9 glcd YaY HEAT,
STIMER-313dTell §184
ot
JHATTIR (ERATO™)

19



(W) TS Qe YoYU T had BealdAT va RegsiRar & faw :

1

Y AR & 9,
IT-ENET e,
stgerar- fSER.

FIFT TFH U, FHIfgT AvSH,
FAell IMa, ASH (3. T. ).

Bfcae e Iy,
AfYer 7% s, ST AR -767001.

19.3 FEAA® &aF IUHA T TEIA :

1

37 AT U9 g g EAT,
C/O glcaT AT,
T 1, 7S feoel |

TAETTUHEE
s RAE 2015-16

19.4 fasl glcer yaer HEU

1. FRIdhRT el 36 grafdefad, 8 HeeR HeRAT ok,
GENeTg-afeATer AerTel gsa, et fged, FAA,
ST, gieaTell, ISR -140401. $3H!, HeeIR - 685618 (el .

2 TINITG PiotsT 3iTH glea Heloidie, 9 o & Ped oYy TEATT
CERCIRES UE Il- 99 917 S, AR,
Higrell — 140307 (919 ). STt -144008.

3 glcd YeY T, 10 | ¥ dleoR glcd 9oy T,
gRrem, AT BS54 -58, TASET & 919,
S -250001. STeltR - 144 011.

4 MRTea Fper 3HE glead Ao, 11 | & & FlolaT AT gled Helolde,
I, TS, ATTAALT - GoTe.
el — 673576.

5 {IAT gledT YaeT AT, 12 | & 99T gicdl YaY T,
ALK, HIY Mide3Te, Yola

6 AATFT Plclst HIE glea HAalstie, 13 | & «fed g anfaza &%,
ANTT TS, dIHYE IShol HIFCIFT & T,
gexreTe - 500 016. qrelr s,

WIerErG-1210011

7. TH 3R UH glcd Yae TTA,
TH AR TH 9N,
FHIITH — 603 203

20



19.5 %3 HIFC HEYM:

TAETTUHEE
s RAE 2015-16

1.

B3 HHC HEUTA,

3SR -305004. sAtem3it (3r)
2. T3 FHHC HEUTT, TS FHITC HEAT,
afger Fieel wemafas, TReH feuréde,
arfotferer -734101. GUACPIE:S
3. T3 FHHC HEUTT, TS FHITFC HEATT
37elleTE -202002. g I3, BRI,
4. TS FIFC HEUTT, &S HIFC HEUT,
eFeT-14, Made e | AT WIeTART, LrRTeT
3T -313004. fSrem « iR, feaTae gewr -176218.
5 TS T HEYT,

g,
STFH AR e
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